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AGM Annual Report by President, NUSBSA
It is time to say farewell…after serving as President for the last three years.
The enclosed Reports by individual Directors speak for themselves.
If we had succeeded in achieving what we set out to do in terms of our five main themes that have
premised our whole gamut of activities, it was definitely a team effort of the entire Board of Directors,
ably assisted by our GANO led first by Beng Teck and then latterly by Pheck Choo. I want to pay a
particular tribute to each and every one of the Directors:
Sonny Yuen, Jeyaratnam, Boon Chin, Joey Gan, Boon Yam, Ivy Ang, Colin Chow, Daniel Ho, Soon Hwa,
Janet Ang, Ian Wong, Keng Leong, Steve Tan and Patrick Ho.
If there were any failures or omissions, I take full responsibility.
NUSBSA is a volunteer organisation. The nature determines its strengths as well as limitations.
The wide range of activities aside, what gives me much satisfaction as we hand over to the next Board is
the fact that when I assume the Presidency, there was $75,000 in the Treasury but the enclosed
Financial Statements show that we are leaving behind $110,000 not including the $10,000 sponsorship
money from SAS for the Breakfast Talk on May 14, two days after our AGM!
I want to congratulate the incoming Board and wish them the best of luck.
May The National University of Singapore Business School Alumni Association go from strength to
strength.
Thank you.
Benny F H Lee
President: 2010/12
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Repository of Intellectual Capital on Corporate and Commercial Issues
SAS-NUSBSA CEO Breakfast Talk Series: Building Inspirational Leaders (20 October 2011)
By P.Jeyaratnam
Some 131 had woken up especially early on 20
October. These alumni, students and guests were
due at the Marina Mandarin Singapore, to catch
gems of industry knowledge at the second
installment of the SAS-NUSBSA CEO Breakfast Talk.
The day started out with a hearty buffet breakfast.
Passion for learning fueled conversations even as
more participants arrived in smart business wear.
At 7:30am, emcee Ivy Ang, Director of NUSBSA, called the audience to attention and paved the way for
the opening speech by P. Jeyaratnam, Vice President of NUSBSA. Mr Jeyaratnam introduced SAS and
NUSBSA, and elaborated on the SAS-NUSBSA
cooperation.
Speaker for the morning, Allen Lew, CEO of SingTel,
delivered a 45-minute talk on "Building Inspirational
Leaders leading to Transformation of SingTel into a
Multimedia Company". He then took a lively 30minute Q&A session, during which Mr Jeyaratnam
played the role of moderator.
As the morning's event came to a close, Professor Susanna Leong, Vice Dean of Graduate Studies at NUS
Business School and Benny Lee, President of NUSBSA witnessed Bill Lee, Country Manager of SAS
Institute Pte Ltd present a memento to Mr Lew.
Many in the audience were pleasantly surprised as to Mr Allen Lew’s candid management style and the
openness that he practiced, which has resulted in the dynamic boldness displayed by SingTel in recent
times.
NUSBSA and GANO were very gratified that the audience had awarded us a combined rating of 4.7 upon
5 in the feedback forms that were filled up. This was the highest rating achieved by us for any such
program.
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PLATFORM FOR NETWORKING
Building Global Bridges
SCBA-NUSBSA MOU Signing on 14 March 2012 at Shangri-La Hotel
By Benny Lee and Wong Soon Hwa
A Memorandum of Understanding (MOU) was signed between Professor Phua Kok Khoo, President of
SCBA and Mr Benny F H Lee, President of NUSBSA.
This is the first of its kind – a MOU between the SCBA and a local University Business School Alumni
Association.
This MOU institutionalized the channel of
communication set up between these two key
NGO (non-government organizations) Associations
in Singapore and will map out the areas of
collaboration. The overall aim is to contribute to
the continual growth of the excellent bilateral ties
between the Republic of Singapore and the
Peoples’ Republic of China by this people-topeople instrument through:
1. Extending the Singapore networks of PRC companies and recent Chinese immigrants.
2. Organizing and promoting exchange trade mission trips between Singapore and China.
3. Extending the China networks of Singapore entrepreneurs, especially the English-speaking NUS
Business School alumni and vice versa.
Organising of joint seminars, workshops and gala dinners with the China growth story as a key theme
and featuring key corporate figures from China.
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Members’ Networking Night 2012 kickstarts on High Note: NUSBSA-Wearnes Infiniti Night
(5 April 2012)
By Ivy Ang and Arthur Tan

It is dubbed as the night of Inspired Performance. Accredited as the World's fastest hybrid rivaling the
top end series of Porsche Panamera and Lexus, our members and friends get to witness for the first time
the latest luxury performance cars from Infiniti, right in the new showroom of Wearnes Automotives.
Infiniti is Japanese carmaker Nissan's brand of luxury
automotive vehicles, and Wearnes Automotive is the
appointed dealer in Singapore since late 2011. To
offer our members’ a different experience, we
identified and sealed the sponsorship opportunity
almost immediately when one of our BOD, Colin
Chow referred the contact. Wearnes saw the benefit
to partner with NUSBSA in order to tap on our
network and in turn, elevate its branding and awareness.

Page 5

NUSBSA ANNUAL REPORT 2011/2012

Event was oversubscribed by 30% with more than 100 turned up. Media friends were invited, such as
those from AlumNUS magazine, Wine and Dine as well as Appetite. After the welcome speech by our
BSA President, the General Manager of Wearnes added an eye-opening perspective by introducing the
‘ideology’ behind the brand with an insightful presentation.
Notably, this is the first time since the inking of our
formal collaboration in March that the entourage
from the Singapore-China Business Association
joined us and added the all-important networking
element. Alongside, close business associates of our
BOD and even friends from NUS alumni turned up.
Not only participants get to view new car models,
test drives were also organized to satisfy avid
performance car drivers. Highlight of the night was the lucky draw where 5 lucky winners walked away
with a free Infiniti car for the weekend! Who would say they do not have a driving license?
The crowd was great and diversified. It was a cosy evening of familiar faces, endless chatter, excellent
sushi, free flow of Japanese sakes and wine. It is a winning partnership platform for our Sponsor and
NUSBSA.
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MEMBERSHIP BREAK DOWN
Life Members

Ordinary Members

Affiliate Members

Student Members

537
(increase of 19 in
2011/2012)

1154
(increase of 104 in
2011/2012)

9
(increase of 1 in
2011/2012)

1294
(increase of 272 in
2011/2012)

Membership to date: 2994
The increase in ‘Life’ and ‘Ordinary’ membership were signed up by various senior and young alumni
whom had attended the NUSBSA events such as CEO Breakfast Talk, Members night etc. Forms are
distributed to the attendees.
For ‘Student’ membership, it is mainly occur during their matriculation. Student membership forms are
distributed to the students during their matriculation period. Upon graduation, student membership is
automatically converted to ‘Ordinary’ membership.
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Golf Reunion Challenge 2011 (24 June 2011)
By Tan Boon Chin
It seemed like any other gathering in the Bukit
Room of the Singapore Island Country Club. But
the men and women who greeted each other
effusively have known each other since their
University days. This is no mean feat considering
some had graduated in the 1980s. The Golf event
was co-organised by three alumni associations
(NUSBSA, MBA and NUSBSMA).
With great enthusiasm, they had gathered earlier on in
the afternoon for the annual NUS Business School Golf
Reunion Challenge, and played a competitive but
friendly game. It had been a sultry day, but the heat
and humidity did nothing to dampen the spirits of the
participants who had putted around on the green. As
evening descended upon them, they ended their game
and enjoyed one another's company over a sumptuous

Golf Reunion Challenge Committee 2011

8-course dinner. Greeting one other with pats on backs
and hearty handshakes, old friends reunited and caught up with one other, reminiscing about old times.

Winners

Prize

NUS Business School Alumni Association

Dean's Cup

Mr Lim Kok Ann (BAcc 1981)

Champion

Mr Joseph Tan (MBA 2011)

1st Runner-up

Mr Chua Hua Hong (Executive Education 1985)

2nd Runner-up

Page 8

NUSBSA ANNUAL REPORT 2011/2012

FORCE FOR GOOD
YMCA – NUS Business School Volunteer Service Management Program
By Edward Lee
This community outreach program was initiated and organized by the YMCA, NUS Business School and
NUS Business School Alumni to provide education in management studies to students, volunteers and
full-time staff of Charities or non-profit Organizations (NPO). YMCA and NUS Business School provided
the lecturers while the NUS Business School Alumni provided facilitators to facilitate the workshop on
case studies relating to the lectures. This management training Program first started 5 years ago in May
2007. NUSBSA has been an ardent supporter of the Program.
Every year two courses were conducted. The first one (YFC Run) is conducted in May and June for the
students or youth participants from the Youth for Causes (YFC) Program and others. The second is
opened to the public (NPO Run) in September to November for staff and volunteers from Non-Profit
Organizations (NPO) and Voluntary Welfare Organizations (VWO).
The number of participants and facilitators volunteered for the courses over the years were:
Year

2008

2009

2010

2011

Date

May/June Sept/Oct

May/June Sept/Oct

May/June Sept/Oct

May/June Sept/Oct

(YFC Run) (NPO Run) (YFC Run) (NPO Run)

(YFC Run) (NPO Run) (YFC Run) (NPO Run)

No. of participants 40

37

29

24

40

16

27

20

No. of facilitators

18

13

10

22

10

17

10

17

In 2011, a total of 9 interesting modules were conducted for each course. The modules were: Budgeting,
Social Concerns & Volunteerism, Planning, Organizing, Leadership, Control for Performance, Fundraising and Marketing, Event Management and Safety Management.
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A total of 27 youth participated in the (first) YFC Run and 20 working adults participated in the (second)
NPO Run. 17 and 10 facilitators volunteered in the YFC Run and NPO Run respectively.
Apparently, more facilitators preferred to volunteer in the months of May and June than the months of
September to October period. With this preference, the number of volunteer facilitators was slightly
inadequate to meet the needs of the Program conducted in the second half of the year.
Therefore, the recommendation is for NUSBSA and GANO to encourage more facilitators to participate
in this Program in 2012 for a very worthy cause. This could be done through more and prominent
sharing of these needs in their regular communication media with their members.
The following feedbacks received after the courses are encouraging:
1. Most of the YFC participants found Planning, Event Management & Safety Management to be
invaluable to their work.
2. More than a third of the VWO participants felt that Planning and Organizing (Volunteer
Management) skills learnt help them tremendously.
3. More interestingly, the volunteered lecturers and facilitators felt that they have been enriched
more than they have imparted to the youths and adults students.
At the Commencement Ceremony graced by Professor Bernard Yeung, Dean of NUS Business School, the
participants praised the course, the lecturers and facilitators and shared with the audience the following:
1. “We like to thank the lecturers, facilitators for the superb programme and training. Discussions
were very lively … the lessons were wonderfully planned … indeed VSMP is very educational.”
2. “The lecturers and facilitators...in spite of not being paid, put in their best effect and expertise.”
3. “I cannot help but praise the VSMP program … the group sessions (workshops) were intensive
and everyone was made to participate.”
4. “The lectures provide useful life skills so that we can contribute to the hospital patients.”
5. “After the VSMP course, I learn to ‘let go’ and empower my staff and volunteers to lead their
teams and be responsible for the success of their activities …”
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Below are pictures taken in 2011 to support the above testimonies:

Manufacturing paper airplanes in progress

After the case study, we proudly present …

We are very serious with our work

Lesson is not complete without food & drink.

Some of the lecturers, facilitators and leaders responsible for the courses putting on their best smiles.
(The Dean of NUS Business School, Professor Bernard Yeung is in the middle of the back row).
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NUSBSA Bursary Award and Launch of Student Experience Award (4 October 2011)
By Benny Lee and Seah Cheng San

Undergraduate students facing financial difficulties are now able to tap a new NUS Business School
Alumni Association Student Experience Award to go on semester-long exchange programmes with
prestigious foreign partner universities, thanks to donations from alumni and friends of NUS Business
School.
This marks the first time local donors have come together to set up an award to support the school's
undergraduates in overseas exchanges, giving a total of S$278,700 in endowed funds. Their donations
will grow to a total of almost S$700,000, after a S$1.50 for S$1.00 matching grant from the Government.
With this fund, at least 11 students are set to benefit from the Student Experience Award every year.
Each successful applicant will receive at least S$1,800 to defray their overseas expenses, such as costs of
accommodation and daily necessities.
Coming amid uncertainties in the global economic outlook, the award gives deserving undergraduates
some welcome financial support in gaining international experience and perspectives at some 100
partner institutions, including New York University, HEC and Beijing University.
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Bizad Charity Run 2012 (8 January 2012)
By Lee Keng Leong
Sunday, 8 January 2012 – Alumni of the NUS
Business School came together with students
from the NUS BizAd Club and the Masters Club
to organise this year’s Bizad Run 2012. The
public event received strong support from the
NUS community with about 500 participants
including NUS alumni, staff, students, family
and friends who gathered at the NUS Business
School before the flag-off.
Guest-of-honour, MG (NS) Chan Chun Sing, Acting Minister for the Ministry of Community Development,
Youth and Sports and Minister of State (MICA) was invited to officiate this event and presented the
donation amounts to the 5 beneficiaries. Sponsors and top donors also received tokens of appreciation
amidst applause from the crowd. MG (NS) Chan Chun Sing officially flagged off the run at 8.45am.
The 6-km run route circumnavigates the NUS campus, passing through the new University-Town for the
first time this year. Participants were also treated to fun and games at the inaugural BizAd Run Funfair
held within the Mochtar Riady Building at the business school.
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BizAd Run is an annual platform to foster bonding among alumni, staff and students of NUS Business
School, as well as promote the spirit of giving and helping the less fortunate in our society.

The event proved to be a success with about $40,000 raised through registration fees, corporate and
individual donations. The proceeds will go to the following beneficiaries:
1) Students Care Services (represented by Community Chest)
2) Assumption Pathway School
3) The New Charis Mission
4) Willing Hearts
5) NUS Business School Alumni Association Student Experience Fund
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Forging Entrepreneurship
13th Startup@Singapore
By Joey Gan and Colin Chow

Once again, NUSBSA is proud to report on the 13th Start-Up@Singapore Business Plan Competition – a
flagship project of the NUS Entrepreneurship Society, jointly supported by the NUS Entrepreneurship
Centre and NUS Business School Alumni Association.
This year, our veteran and NUSBSA Founding President, Yeo Keng Joon passed on the Co-Chair of the
Steering Committee to Joey Gan, while Prof Wong Poh Kam from the NUS Entrepreneurship Centre
remains as the other Co-Chair. Other NUSBSA alumni who serve on the Steering Committee include
Colin Chow, and Tan Tzann Chang. More than 20 NUSBSA alumni and Board Directors including Tan
Boon Chin, Ivy Ang and Arthur Tan also kindly volunteered as judges and mentors for the various events
throughout the year.
Building on an outstanding track record over the
years, this year we see more than 1100 participants
in the Open and Youth categories from the world
over, making this edition the most successful one
thus far. For the first time in our competition history,
the 13th Start-Up@Singapore (S@S) introduced the
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Social Enterprise/Co-operative category in recognition of the growing tide of social entrepreneurs in
Singapore.
Having undergone months of rigorous judging and
mentoring, the winning teams from both categories will
be walking away with attractive prizes worth a total of
SGD$85,000.
At the awards ceremony this year, competition finalists
will each be given 90 seconds to pitch their ideas to the
audience – a new elevator pitch segment that has been
added to showcase the ideas of the finalists to the world. Besides this new feature, several novel events
throughout the year, for example, Ideas meet skills, the prototyping workshop and the pitching
workshops helped us spread the spirit of entrepreneurship far and wide.
Following are the chronological order of the events organized throughout the year leading to the Finals
& Award Ceremony to be held on 19th May 2012
1) Name of event - Official Launch
Date of event - 6th October 2011
Venue - Hon Sui Sen Auditorium, NUS
Number of attendees - 325
Guest of Honor - Mr. Teo Ser Luck, Minister of State for Trade and Industry
Description - This Official Launch kick-started a year packed with S@S events and competitions,
all designed to bring out the entrepreneurial spirit. Audiences gained invaluable insights into the
local entrepreneurship scene as the founders of Timbré, Soyato and Groupon Singapore
discussed their personal experiences as entrepreneurs. Further, an eye-opening exhibition of
ideas by the past finalists and winners of S@S and networking session with high profile
individuals from various industries was organized to invigorate the entrepreneurial spirit
amongst the audience.
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2) Name of event - Entrepreneurs Unplugged
Date of event - 8th November, 2011
Venue - Hon Sui Sen Auditorium, NUS
Number of attendees - 310
Panelists - Prof. Albert Teo, Mr. Tong Yee, Mr. Ben Tan, Mr. David Yim, Mr. Geoffrey Kung
Description - Entrepreneurs Unplugged was a panel discussion organized by StartUp@Singapore [S@S] as a part of Global Entrepreneurship Week. The event aimed to educate
students and members of public about entrepreneurship through an engaging panel discussion
on the topic “Think Big, Act Now – Converting Entrepreneurial Ideas into Businesses”. For the
panel discussion, we had speakers from Udders, School of Thought, Hauslab, REVERSE Cooperative and Asia Centre of Social Entrepreneurship & Philanthropy to share their take on
entrepreneurship and how to feasibly turn business ideas into business reality. It provided
valuable insights on how to start up in Singapore.
3) Name of event - 24 Hour Business Plan Challenge
Date of event - 14-15th January 2012
Venue - NUS Business School
Number of attendees - 110
Description - The 24hr Challenge, arguably Singapore’s shortest and most exciting business plan
competition was back again this year with not one but three new categories and promises to be
a day of heart-pumping excitement.
Day 1 started with a series of intense workshops on how to write good executive summaries and
how to pitch ideas. Then the three categories were announced (namely Cloud Computing,
Hospitality and Tourism and Social Enterprise/Cooperative) and teams raced against the clock to
translate a business idea into an executive summary overnight.
Day 2 offered no rest until after the teams successfully pitched their ideas to the panel of invited
industry judges to vie for top spot.
The top team from each of the three categories won prize money of $500 also a chance to be a
direct entry to the semi-finals of the Start-Up@Singapore Business Plan Competition 2012.
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4) Name of event - Ideas Meet Skills
Date of event - 27th January 2012
Venue - Amazon Web Services
Number of attendees - 105
Facilitators - Amazon Web Services and Ground Up initiative.
Description - A new initiative of Start-Up@Singapore, Ideas Meet Skills was a one of a kind
networking event where participants got the opportunity to receive feedback on their ideas as
well as listen to some of the brightest minds in Singapore pitch their ideas to you. Also there was
an ideas generation workshop that was aimed to fuel the participants’ creativity.
5) Name of event - Social Business Bootcamp
Date of event - 20th and 21st February, 2012
Attendees from Start-up@Singapore - 12 Social Enterprise/Co-operative category finalist teams
Organised by: NUS Entrepreneurship Centre and Grameen Creative Labs, supported by S@S
Description - Social Business Bootcamp was a 2-day workshop to refine the participant’s
business idea and create sustainable and scalable business model with the coaching of
mentors. Participants got the opportunity to pitch and receive feedback on their business plan
from mentors, resource persons, and Nobel Laureate Professor Muhammad Yunus at the end of
the bootcamp.
6) Name of event - Biz Clinics
Date of event - 16th and 17th March 2012
Venue - NUS Business School
Number of attendees - 100
Description - The Biz Clinics included several talks about various aspects of a business plan e.g.
finance, pitching and a one to one mentoring session for semi-finalists. All this was done with
the aim to improve the semi-finalists’ ideas, pitching skills and business plan writing skills.
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7) Name of event - Prototyping Workshop
Date of event - 31st March 2012
Venue - Biz School
Number of attendees - 20 from 8 teams participated (Open to all semi-finalists)
Description - In this prototyping workshop, teams drew a user experience map, practiced
sketching & wire framing of their website/app OR building a 3D model if their business plan was
about a physical product. Also, they built up the first iteration of their mock-up.
8) Name of event - Semi-Finals
Date of event - 14th April 2012
Venue - University Town, Town Plaza Seminar Rooms
Number of attendees - 105
9) Name of event - Finalists 1 on 1 mentoring cum pitching workshop
Date of event - 5th May 2012
Venue - University Town, Town Plaza Seminar Rooms
Number of attendees - 50
Description - Another mentoring session aimed at further honing the ideas of the finalists. Also
there will be personal pitching workshops for each finalists aimed at preparing them better for
the elevator pitch segment in the finals.
10) Name of event - Finals and Awards Ceremony
Date of event - 19th May 2012
Venue- Genexis Theatre, Fusionopolis
Expected number of attendees - 400
Guest of Honour - MG (NS) Chan Chun Sing, Acting Minister for the Ministry of Community
Development, Youth and Sports and Minister of State (MICA)
Description - The final event of the year aimed culminating with S@S finals judging and Awards
ceremony. Will also feature elevator pitches by the finalists.
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Total number of teams for prelims

Semi–finals team breakdown

Finals Team Breakdown

Registered teams – 353

Open – 26

Open - 6

Teams who submitted executive
summaries – 275

Youth – 10

Youth - 6

Participants – 1120

Social Enterprise/ Co-op Open: 8
Social Enterprise/ Co-op Youth: 8

Note: one of the 6 finalists in both Open and Youth is from the Social Enterprise/Co-op Categories in the
semi-finals respectively.
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NUSBSA BOARD RETREAT
By Benny Lee and Joey Gan
A full day retreat amongst the Board Directors was held at the Laguna Country Golf Club on 7 January
2012 with the objectives:
1. To obtain inputs for a new NUSBSA
2. To identify potential future leaders and extent of each commitment to NUSBSA
3. To develop ideas for a practical work plan for 2012 – 2014 (not high-level vision)
Most board directors were able to turn up, participated and debated actively. A 90 day action plan was
agreed and following is a summary of the main areas discussed and corresponding outcome.
Items
1.

Description
The Board deliberated and eventually adopted the following Vision/Mission/Values
Our Vision
To be a pre-eminent business school alumni association promoting world class & sustainable
leadership in business & management.
Our Mission
To serve as a platform for NUS Business School alumni to engage the university and benefit the
community at large through advocacy and positive actions.
Our Values
The Alumni will conduct our activities with these values:
a. Excellence - our focus is to promote the interest of the members and the reputation of the
alumni.
b. Giving and Caring - we are committed to contribute to the community.
c. Integrity - we are committed to act in an ethical, honest manner.
d. Respect - we believe in treating all with consideration, humility and dignity. We cherish
diversity.
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2.

Membership – new recruitment and development
a. A Survey was sent with GANO’s assistance to identify the needs and interests of life
members. The members’ database was updated as well.
b. That NUSBSA needs to come up with quality events with subject matter focus
c. We are to leverage more on overseas alumni chapters
d. It was discussed that there need to be more marketing of NUSBSA and the benefits to
members need to be distinctive & made known

3.

Secretariat
- Recruitment of a permanent NUSBSA headcount or appointment of an agency

4.

Long term funding of projects - a business model is to be developed

5.

Events

6.

- All events held in recent years were reviewed with major and key events identified. Projects /
events not aligning with our vision and mission or that are no longer popular were dropped.
Collaborations & relationships with stakeholders at
-

University level

-

NUS Business School level involving faculty and students

-

MBA Alumni & Mandarin Alumni level

-

Overseas Chapters

-

Bizad club

-

Other universities associations e.g. DUAL

We need to be tightly connected. GANO can serve as a bridge to NUSBSA with all of the above.
7.

NUSBSA Branding, Publicity / Marketing & working with our sponsors
There is a need for

8.

-

Increased publicity

-

Contents are to be updated on the website

-

Hyperlink to GANO’s website

-

Social media such as Facebook / LinkedIn - Secretariat to be responsible

-

EDM to be continued by GANO

NUSBSA bursary recipients – to reach out to them for their help in organizing NUSBSA projects
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