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Vision
A close-knit and
successful community of
NUS Business School alumni.
Mission
Build connections that inspire,
educate and empower.
Our Value Proposition
We provide immense opportunities
for alumni to strengthen
relationships with each other, the
school and the community opening
up a world of possibilities for
personal and professional growth.
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2020 Annual
Report by
NUSBSA
President
The year 2020 is highly significant for NUS. The
university celebrates its 115th anniversary, and
the Business School its 55th year. For NUSBSA,
we celebrate our 20-year mark as an alumni
association However, and without belittling these
important milestones, I believe 2020 will be best
remembered in history as the year of the Covid19 pandemic. It is such an irony.
Much has been said and written about the impact
of the virus, and also the resultant world when
this crisis blows over. Instead of adding to it, I
would like to instead reflect on the impact of the
coronavirus on alumni relations. I have several
questions which I would like to address, without
myself fully knowing what the right answer is .
Several fundamental and related questions come
into mind: What holds us together when the
whole world is asking us to stay apart? How do
we stay in touch (no pun intended) in a touchless
world? Is our bond and identification with NUS
strong enough to hold us together as we navigate
this crisis of a generation?
As an alumni community, interacting and
engaging with one another is of paramount
importance. Many of us come together because
we find mutual benefits in plugging into the
network, and for some, to give back to society.
With the upending of many of these relationships
as each of us attend to the immediate priority of
saving lives and livelihoods, alumni relations will
most likely take a back seat.
As I scan through the reports submitted by the
directors, what strikes me is the number of “do
good” activities we are involved in. What perhaps
may gel us together is the purpose and causes we
champion as an association.

Indeed, BSA has been always fairly altruistic in
our outlook. Through many crises in the past,
we have played our role, albeit a small one, to
help our fellow countrymen. This current crisis
is no different. In February this year, our alumni
leveraged on their contacts and connections to
purchase 10,000 masks for TOUCH Home Care,
after being made aware of shortage of masks
for the elderly.
Our team subsequently initiated a project to
raise funds to support The Food Bank
Singapore’s “Feed the City Program”. The
program involves donors paying for the meals,
food and F&B partners to provide cooked meals
at special rates, and volunteers distributing the
meals to various needy households island-wide.
With the generous donation from fellow alumni
and friends, we were able to benefit 3,801
needy individuals and families!
Perhaps it’s providence that we were able to
hold the 10th NUS Bizad Charity Run 2020 in
January, prior to the onset of the virus, and
raised a record S$450,000 to support
financially challenged NUS Business School
undergraduates. To care for the larger
community, we raised S$30,000 for our
adopted beneficiary, the Touch Community
Services Elderly Care. (We also took part in
TOUCH Home Care’s Meals-On-Wheels program
in Sep 2019 where 75 volunteers packed and
distributed 241 meals to 228 households with
elderly.) All the money raised, I believe, will
certainly be put to good use now in the current
recessionary environment.
Yet another meaningful project is the YMCANUS Business School Volunteer Service
Management Program. The latest editions were
held in June with 15 Youth for Causes
participants and in October 2019 with 40 staff
and volunteers from 27 VWOs.

Assoc. Prof Yeo Wee Yong led the program, with
14 alumni members supporting him as
facilitators. Since its inception in 2007, the
program has trained 159 Voluntary Welfare
Organisations.
What do all these activities in this Annual Report
tell us? That alumni relations is about the heart.
It is about life. Our heart must be in the right
place, which I believe is to give hope and bring
life to the vulnerable groups and those in need.
What better platform than the alumni body to
marshal and rally resources to help many who
are affected by the pandemic.
As members of the NUS community, I can think of
the thousands of students who will be graduating
with a very challenging job market. How can we
once again step up and help these young ones?
So, while 2020 may be remembered as the year
of COVID-19, we can also be proud to count the
year as one to be remembered in BSA because we
helped someone during the crisis. We extended
someone a lifeline.
As I bid my farewell as the outgoing President of
BSA, I would like to offer my heartfelt gratitude
to all the stakeholders who have labored
tirelessly to hold the association together: Dean
Andrew Rose, GANO, MBA and Mandarin
comrades, BSA directors, Bizad Club and the
many unnamed heroes. I have enjoyed thoroughly
my 2 years tenure and count it much joy and
privilege to be able to serve as President for the
NUS Business School Alumni Association.
Tan Boon Chin
President 2018-2020
Apex10 EMBA
NUSBSA
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Board of Directors
2018 - 2020
The BSA Board of directors (BOD) is
elected once every 2 years
during an AGM.
All BOD are graduates of the NUS
Business School and have been
accepted as Life Members of the
Business School Alumni Association
(BSA) at the point of election.
BSA BOD is made up of directors
who have graduated from as far
back as 1981 to as recent as 2015,
forming a vibrant and dynamic
group that continues to drive
forward alumni engagement and
networking.

Tan Boon Chin
President
APEX EMBA 2003

Chua Hung Meng
Vice President
(Memberships)
BBA 1981

Arthur Tan
Vice President
(Sponsorship)
BBA 1992

Steven Yeo
Vice President
APEX EMBA 2005

Grace Ban
A. Hon Secretary
BBA 1977

Joey Gan
Director
(Women's Wing)
BBA 1986

Edward Ta
Director
(Accountancy Wing)
BAcc 1987

Catherine Chai
Co-opt Director
(Community
Engagement Wing)
BBA 1992

Ow Tai Zhi
Co-opt Director
BBA 2010

Elizabeth Eu
Director
BBA 1989

Benn Ng
Director
BBA 1989

Colin Chow
Director
BBA 1981

Lee Ming Yong
Co-opt Director
BBA 2015

Yap Siew Khim
Treasurer
BACC 1991

Pang Jun Xiang
A. Treasurer
BACC 2017

Angie Ng
Auditor
BACC 1987

Wong Lai Ping
Auditor
BACC 1987

Rix Chan
Co-opt Director
BBA 1992

Winnie Cheah
Co-opt Director
BBA 1992

Jeannette Chan
Co-opt Director
BBA

Lee Ming Hui
Director
(Youth Wing)
BBA 2008

Roch Low
Hon Secretary
BAcc 1984

Angela Sim
Director
(Marketing)
BBA 1998

Directors lead various portfolios
and sub-committees within the
BSA, working with other alumni and
students each year to ensure the
quality of BSA's activities.
Directors hold executive power and
voting rights during board of
directors meetings.

Sonny Yuen
Immediate Past
President
BBA 1985

Lee Junxian
Co-opt Director
BBA 2008
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2019/2020:

FLAG SHIP
ACTIVITIES
EVENTS

WINGS

COMMUNITY

NUS Bizad Charity Run
NUS Alumni Golf Reunion

Accountancy Wing CPE Talks
Accountancy Wing Networking
Youth Wing Spotlight Stories
Youth Wing Connexxion
Women's Wing Networking

YMCA-NUS Volunteer Service Management Program
COVID-19 Outreach
NUS Day of Service

President Halimah Yacob
graces 10th NUS Bizad
Charity Run 2020
(11 JAN 2020) BY CHUA HUNG MENG
The NUS Bizad Charity Run 2020 was
organised by the NUS Business School
Alumni and supported by the NUS Bizad club
and NUS BizAlum.
BCR 2020 was a very special one as we were
celebrating three major milestones. The BCR
10 years in the making, Business School
Alumni (BSA) 20 years in existence and NUS
115th anniversary.
It was a great honour to have our Mdm
President and NUS Chancellor Halimah Yacob
as our Guest of Honour. We also have NUS
President, Prof Tan Eng Chye, Dean of NUS
Business School, Andrew Rose, Faculty heads
of NUS Business School and distinguished
alumni as our distinguished guests.

This year more than 1,300 participants took
part in the 5km Fun Run and the 10km
competitive run. It was a challenging run up
and down the hilly Kent Ridge route around
the campus.

Special thanks to the President Office, NUS 115,
GANO, Office of Student Affairs, Corporate
Communications from NUS and NUS Business
School, DVO, OAR, NUS Finance and of course
the Business School led by Dean Andrew Rose.

We also raised a record of $450,000 to
support financially challenged NUS Business
School undergraduates.

Special mention also goes to BSA's current and
past Board of Directors for their unwavering
support and encouragement.

In keeping with our values to care for the
broader community, we had adopted TOUCH
Community Services Elderly Care as our
beneficiary and raised $30,000 for them.

A big thank you goes to the organising
committee comprising of students from the NUS
Business School led by Darren Tan, who had
worked tirelessly to make this event a
resounding success.

Our heartfelt thanks to the overwhelming and
generous support from all our donors and
participants.
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Annual Alumni Golf Reunion
Challenge 2019
(20 AUG 2019)
BY TAN BOON CHIN

Last year's NUS Annual Alumni Golf event was
held at the Orchard Country Club on 20th
August 2019. The event was Chaired by Peter
Yap from the NUS MBA, with the support from
the MBA Alumni and Business School Alumni
Association.
We hosted 140 golfers with great weather and
success and notably, our new Dean Prof Andrew
Rose and his wife attended the prize
presentation and dinner.
The Dean Cup was won by NUS Business School
Mandarin Alumni. As usual, this event
generated great fellowship among all three
Alumni and our guests, as can be seen in the
photo gallery attached. Pictures speak a
thousand words so I will let you enjoy the
photos which certainly captured the awesome
mood of all attendees.
As NUS Business School Alumni Association will
be chairing and hosting the event for the next 2
years , we hope to recapture the Dean's Cup with
your support from the Business School Alumni
members.
Once again, a big thank you to all our sponsors,
the staff from NUS Business School, Deanery and
all our Alumni from the three associations - NUS
MBA, Mandarin Alumni and Business School
Alumni Association.
Stay safe and stay home during this COVID-19
crisis.
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CPE Talk on Governance and
Business Integrity
(22 MAY 2019) BY EDWARD TA
NUSBSA Accountancy Wing organised
our Continuing and Professional Education
(CPE) Talk on Wednesday, 22 May 2019 at
Great Eastern Centre, the 7th in its series. The
topic was on Governance and Business
Integrity. The topic was on Governance and
Business Integrity. Associate Professor
Lawrence Loh delivered it from NUS Business
School, who is also the Director for the Centre
for Governance, Institutions & Organisations
(CGIO).
A/P Loh leads the Singaporean Governance and
Transparency Index project and the ASEAN
Corporate Governance Scorecard project. He
also oversees the joint Business Integrity and
Sustainability Reporting initiatives with the
ASEAN CSR network. He publishes in
international journals and is a regular
commentator for the global and Singapore
media on corporate governance and
sustainability.
We had a total of 60 attendees for this
event. The event started with a light buffet
dinner where financial advisors representing
Great Eastern were present in support of the
event. NUSBSA Director as well as the Head of
the
CPE
Talk
Committee
of
NUSBSA Accountancy Wing, Mr Edward Ta, and
NUSBSA Director Mr Rix Chan and his
associates from Great Eastern gave their
welcome remarks.

A/P Loh kept the audience engaged and
entertained throughout the evening with his
humour and knowledge. We explored the Venn
diagram of ethics, law and morality, along with
provocative questions like “If it’s not illegal, is
it then legal?” and “Is it ok if we do something
good for the company without personal gain?”,
to name a few. We also walked through five
different approaches to ethical dilemmas,
bringing them to life through an interactive
exercise with the audience and it was intriguing
to see how each audience group had a new
point of view to offer.
He illustrated for us how the nuances of
business decisions are like “50 shades of grey”,
and that at times definitions of what’s ethical
or unethical can be very elastic, depending on
what the relevant norms are for instance.
Nonetheless, he emphasised that one can
outsource decisions but one cannot outsource
ethics, that trust is ultimately the most
important ingredient in business.
NUSBSA Vice-President Mr Chua Hung Meng
presented A/P Loh with a token of appreciation
at the end of the event. This event was
organised by NUSBSA Director Mr Edward
Ta and Accountancy Wing Advisor Ms Yong Chin
Lian and Accountancy Wing members Ms
Nguyen To Giang, Ms Rosy Goh and Mr Pang Jun
Xiang, with excellent support from NUSBSA's
Administration Executive Ms Ivy Tan. A special
thanks to Mr Rix Chan, NUSBSA Director, for
helping to arrange for the venue sponsorship.
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NUS Accountancy
Networking Night
(13 SEP 2019) BY PANG JUN XIANG
The NUS Accountancy Networking Night was
held on 13 Sep 2019. Jointly organised by
NUS Business School Alumni Association
(NUSBSA) and Business Accountancy Network
(NUS BAN), it was held at a very conducive
venue graciously hosted by CPA Australia. It
was great to see a new team of students from
BAN putting together the event, and some of
them taking up new roles like emcee for the
first time.
The event kickstarted with a sharing by an
industry speaker – this year’s feature was Ms
Goh Xin Ying, Head of Business Development
at fintech startup Funding Societies. Xin Ying
touched on the topic “Adapting to Industry
4.0” and gave the students in attendance
insights into the wide new world of fintech.
She also shared her career journey starting
out in a traditional fund management role to
heading up business development in a
startup, which she had never expected given
her accounting background. Another living
example of how accounting graduates have
endless possibilities when it comes to
charting out their career paths!
Thereafter, the highlight of the event
commenced – networking! With the
abundance of alumni who turned up to
support for this year, we had a very
comfortable student-to-alumni ratio of
approximately 2:1. The alumni’s backgrounds
spanned the typical ones like audit, tax and
banking, but also fascinating ones such as
cloud accounting, forensic accounting, and
more.
Interestingly, the freshmen had few questions
and were generally curious, preferring to hear
the alumni share anything and everything
they thought might be relevant. In
comparison, the students in their penultimate
and final years had a much better idea of
what direction(s) they wanted to explore their
careers in (and also not!), and came with very
specific questions which the alumni were
more than happy to address.

We rounded off the night with our usual mass
photo-taking and further networking to keep
the conversations going. We appreciate
faculty members Prof Chng Chee Kiong, Prof
Stephen Lynn and Ms Susan See Tho who took
time out to support the event and gamely
joined in to share their own insights with the
students. Special thanks also goes to Mr Chua
Hung Meng, vice-president of NUSBSA who
was also present at the event.
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Youth Wing: Spotlight Stories
Publication 2nd Edition
BY LEE MING HUI

In 2019, Youth Wing was proud to publish our 2nd
edition Spotlight Stories.
The aim of this book is to connect directly with
alumni young and old to hear their stories and
learn from their experiences. It also represents a
fantastic opportunity to grow the alumni
community and engage with them.
For the 40 plus student ambassadors who signed
up for the program, it gave them the chance to
meet, talk face to face and gain a new friend,
mentor and network.
In total we covered 55 alumni from a huge
variety of industry and experience levels.
Examples of companies covered:
Accenture
Aon
Bank of Singapore
Credit Suisse
Facebook
Garena
Grab
Google
Linkedin
SGX
Singtel
YCH Group
www.bsayouthwing.com
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Youth Wing: Connexxion 2019
(12 OCT 2019) BY LEE MING HUI

Special invited panellists for Connexxion 2019:
Frankie Phua – Managing Director, Group Risk
Management [UOB]
Tommy Leong – President [Schneider Electric]
Shia Yew Peck – Chief Financial Officer [YCH
Group]
Meenal Khare – Staffing Channels Specialist
[Google]
Genevieve Leng – Business Improvement &
Automation [Grab]
Gerard Andrew James – Director, Business
Development, Southeast Asia [atta Inc.]
Lucas Lee – Manager [Changi Airport Group]
Eugene Ng – Head of Growth [StaffAny]
Cadence Lam – Media Partner Operations
Specialist [Facebook]
Martin Lau – Technology Consultant [Accenture]
Meryl Lee – Investment Product Sales [UBS
Wealth Management]
Thanh Trung (Tom) Vo – Head of Derivatives
Operations [SGX]
Simran Gill – Senior Brand and Communications
Strategist [Iris]

BSA Youth Wing's annual alumni-student networking event was held on 12th Oct. For the 2019
edition, we wanted to tie in the Spotlight Stories book publication with the Connexxion event. We
invited alumni who have contributed to the book as our special panellists for a morning of
sharing and connection with the students and other young alumni.
We specially designed four panels representing different career stages of a Business School
graduate with industries spanning across finance, logistics, technology, startups and corporates.
Held at the NUS Shaw Alumni Foundation House, the event attracted more than a 100 students,
alumni and school staff for a yearly catch up and connection building session.
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Women’s Wing 2019/2020
BY JOEY GAN

A New Core Team for NUSBSA Women’s Wing was formed on 27th November
2019. We held our meeting after work at a Vegetarian Eatery: WHEAT @ One
Raffles Place Basement B1-32.
New Core Team members:
Chairperson: Joey Gan
Advisor: Grace Ban
Core Team :
Wang Keyi
Andrea Ong
Simran Gill
Wong Yun Han
Upon reflecting on what we have done well and what didn’t in the past, and to
live true to our NUSBSA Women’s Wing mission: “To connect, support and
inspire our Women Alumnae”, the Core Team had a lively discussion on
upcoming plans of regular informal gatherings so as to facilitate better
engagement and camaraderie amongst our alumnae.
They would be small, cosy meetups of about 20 people on a bimonthly basis
such as Saturday Brunches or Tea sessions and a Woman Speaker be invited
to share on a specific topic of interest. During the year, we would organise a
community event as our giveback to support and care for less advantaged
women in Singapore.

Except for a Ladies’ Power Brunch event in mid-Dec 2019, regrettably, we
had to put our subsequent plans on hold. Hopefully, we can resume our
activities later half of 2020 when the post-COVID-19 circumstances
improved.

NUSBSA
Ladies’ Power
Brunch and
Networking
(14 DEC 2019)

Our NUSBSA Ladies’ Power Brunch and Networking Session was held on 14
December 2019 at Berthold Delikatessen@ Capitol Piazza. We were honoured
to have Cheryl Liew as our guest speaker. She is the author of the bestseller
book, “The 24-Hour Woman: How high achieving stressed women manage it
all and STILL find happiness” and also our NUS Bizad Alumna.
Twenty two alumnae from different graduate years attended the event and
had a fabulous time together. Cheryl shared inspiring stories from working
with more than 5,000 women business leaders and entrepreneurs. Thereafter,
we broke out into three groups to discuss the issues, challenges, and what
can we empower ourselves in our transitions, stepping out and showing up in
our careers. Both in transitions from an employee to entrepreneur and
navigating each of our work/business/personal life. It was a morning well
spent as we connected and learnt from each other over our delicious mix of
German pastries, sandwiches and coffee. Ending off, we were delighted to
each have reflected on our goals for 2020 with clarity and momentum.
Before each of us parted our separate ways, much thanks to Cheryl Liew for
giving each of us complimentary, her bestseller book: The 24-Hour Woman.
We then left in high spirits, beaming with wide smiles PLUS newly found
friends in tow. Buena Suerte y Au revoir – Good luck and goodbye till we
meet again !
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COMMUNITY
ENGAGEMENT

YMCA-NUS BUSINESS SCHOOL VOLUNTEER SERVICE MANAGEMENT PROGRAMME
(VSMP) – JUNE & OCTOBER 2019
BY CATHERINE CHAI
The YMCA-NUS Business School Volunteer
Service Management Programme (VSMP) is a
professional certificate course that equips
volunteers and staff of non-profit
organisations with skills and knowledge to
implement community service programmes
with excellence.
The VSMP is a comprehensive all-in-one
management course conducted by lecturers
from both YMCA and NUS Business School
and facilitated by NUS Business School
Alumni members. Since its inception in 2007,
159 Voluntary Welfare Organisations (VWOs)
have participated and benefitted from this
programme.
This year, the lecturer team from NUS
Business School was led by the energetic
Assoc. Prof Yeo Wee Yong.

Under his charge, the curriculum was
refreshed with new content and new case
studies. The VSMP is held twice annually for
both the staff and volunteers of non-profit
organisations in Singapore, and the Youth For
Causes (YFC) participants.
In 2019, the YMCA-NUS Business School
VSMP conducted two runs in the month of
June and September/October for YFC
participants and staff from non-profit
organisations respectively. In June 2019, a
total of 15 YFC participants completed the
course in June. Following which in
September/October run , a total number of
40 staff and volunteers from 27 VWOs
completed the course. A total of 14 alumni
members supported the programme as
facilitators.

COVID-19 OUTREACH FEB TO MAY 2020
TOUCH Home Care
The global COVID-19 pandemic has taken a
significant toll on the Singapore economy and
affect all segments of the population and is
particularly detrimental to the vulnerable
groups in our community.
In mid-February, we noticed the shortage of
masks and quickly used our contact to
procure and fund the purchase of 10,000
masks for TOUCH Home Care to support the
frail elderly.
The Food Bank Singapore
As the pandemic crisis worsened, we saw the
need to step up and spearheaded a
fundraising effort to support The Food Bank
Singapore’s Feed the City Programme. The
programme involves donors paying for the
meals, food and beverage (F&B) partners to
provide cooked meals at special rates, and
volunteers to distribute the meals to various
needy households island-wide.

Through this Feed The City programme, The
Food Bank Singapore is building a tripartite
model involving donors, F&B outlets and
charities in dealing with the social and
economic impact caused by COVID-19. It
hopes to give F&B retailers severely hit a
fighting chance of surviving this crisis while
allowing the underprivileged to enjoy meals
that are otherwise inaccessible to them. With
the generous donation from fellow alumni
and non-alumni members, we were able to
impact 3,801 needy individuals and families!
A big THANK YOU goes out to our generous
donors, they truly make a difference during
this unprecedented time, and we are
incredibly grateful!
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NUS Day
of Service
(7 SEP 2019)
BY NUS & NUSBSA

The annual NUS Day of Service (DOS) fell on
7th September 2019. This year, we continued
to support the TOUCH Home Care’s MealsOn-Wheels program to pack and distribute
food packages to the frail elderly.
A strong contingent of 75 volunteers in 20
cars comprising of NUSBSA board of
directors, NUSBSA alumni members, NUS
alumni, NUS Business School students,
families and friends turned out in force to do
good with a big heart. A total of 241 meals
were distributed to 228 households.
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