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VISION
Our

A close knit & 
successful  community.

 MISSION
Build connections that 

 inspire, educate 
 & empower.

+

We provide immense opportunities for 
alumni to strengthen relationships  
with each other, the school and the 

community opening up a world  
of possibilities for personal and  

professional growth.

VALUE
+

PROPOSITION
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The year 2021 is mired by a pandemic that 
seems to worsen by the days. Inevitably, some 
of our activities must be modified, while others 
cancelled.  
 
Our Vision to be a close-knit and successful 
community and a Mission to Build Connections 
that inspire, educate, and empower will continue 
unabated.  
 
As part of our effort to strengthen NUSBSA 
brand, we have revitalized our brand identity 
and revamped our website to engage our alumni 
and stakeholders better. In addition, we have 
implemented a CRM system to help us 
streamline processes and stay connected with 
our members.
 
Through our brand, we want to build stronger 
relationships with our members and the 
community. Our value proposition of “Infinite 
Connections, Infinite Opportunities” will continue 
to be enhanced and strengthened. 
 
We have initiated a Donor Story feature to 
recognize and honor past and present donors 
for their support and generous donation to the 
NUSBSA Bursary Fund and Student Experience 
Fund. We believe heart-warming donor stories 
will inspire others to do likewise for a worthy 
cause. These stories have been well received. 
They are featured in the NUS Business School’s 
newsletter, translated into Mandarin, and posted 
on Weibo and WeChat. 
 
We will continue to innovate and manage our 
events differently because of the pandemic - 
a good example is BSA Charity Run 2021 (BCR 
2021), which became a Virtual Run. Despite the 
format change, the result was astonishing, and 
against all odds, we raised $525,000. The 
money raised will go a long way to help our 
financially challenged students and our external 
beneficiary - TOUCH Emergency Relief Fund. 
BCR 2021 achieved another milestone – we had 
overseas participants from China, India and the 
Middle East. BCR has now gone international! 
  
We thank our donors, sponsors, and 
participants, local and overseas, for their strong 
support from the bottom of our hearts.   
 
 
 
.

A new wing – Career Advisory Panel has been 
set up to provide jobs, coaching and mentoring 
opportunities for our members. For jobs 
opportunities, we have launched a Job Board 
which is a hiring tool and gateway connecting 
our alumni to opportunities posted directly 
from employers and from our fellow alumni 
working at organization who seek to hire 
outstanding talent. We have also entered into 
a MOU with International Coaching Federation 
for mutual collaboration between the 2 
organizations. This will provide coaching 
opportunities for our members. 
 
The Volunteer Service Management Program 
(VSMP), jointly organized by NUS, BSA and 
YMCA continued to run in both virtual and in 
face-to-face formats. In June 2019, we had the 
first virtual VSMP for 60 youths. In October, for 
the Adult Run, 40 participants from 26 NGOs 
took part in the face-to-face workshop. 19 
facilitators from BSA alumni also came forward 
to help. In both events, some BSA Board 
members were also involved in teaching some 
of the modules. 
 
“Do well, do good." has been in BSA’s 
bloodstream, more so in difficult times. I want 
to take this opportunity to thank our Dean, 
Professor Andrew Rose, and George Heng 
BIZAlum, NUS Office of Alumni Relations 
(OAR) and NUS Development Office (DVO), 
for their unwavering support to BSA. Heartfelt 
thanks also to all our Past Presidents and 
Board members for their continued support. 

2021 Annual Report
by NUSBSA President

Mr. Chua Hung Meng
President (2020-2022 | BBA 1981) 



02BOARD OF
DIRECTORS
(2020-2022)

“Leadership and learning are 
indispensable to each other.” 
 John F. Kennedy

Grace Ban 
Hon Secretary 
BBA 1977

Roch Low 
Vice President 
BAcc 1984

Catherine Chai 
Vice President 
Marketing 
BBA 1992 
 

Steven Yeo 
Vice President 
APEX EMBA 2004 
 

Joey Gan 
Director 
Women Wing 
BBA 1986

Koh Phee Wah 
Treasurer 
BAcc 1984

Pang Jun Xiang
AsstTreasurer 
BAcc 2017

Tan Boon Chin 
Immediate Past 
President 
APEX EMBA 2003 

Jeannette Chan 
Director 
BBA 1995

Edward Ta 
Director 
Accountancy 
Wing 
BAcc 1987

Winnie Cheah 
Director 
Entrepreneur 
Wing 
BBA 1992

Gracelyn Ho 
Director 
Career Advisory 
BBA 1987

Rix Chan 
Director 
BBA 1992

Jordan Ng 
Director 
BBA 2017

Colin Chow 
Director 
BBA 1981

Ow Tai Zhi 
Director 
BBA 2010

Akanksha 
Baturi Pai 
Director 
Membership 
BBA 2014

Lee Mingyong 
Director 
Community 
Engagement

Rosy Ooi 
Auditor 
BAcc 1988

Daniel Lee 
Auditor 
BAcc 1987

Willie Wee 
Director 
BBA 2015

Arthur Tan 
Director 
BBA 1992

BBA 2015

Aine Wong 
Secretariat



Financial highlights
We blossom under praise like flowers in sun and dew; we open, we reach, we grow. [Gerhard E Frost]



C O M P A R I N G  F I S C A L  Y E A R  2 0 2 0  ( A P R . 1 . 2 0 1 9  -  M A R .  
3 1 . 2 0 2 0 )  T O  F I S C A L  Y E A R  2 0 2 1  ( A P R . 1 . 2 0 2 0  -  

M A R . 3 1 . 2 0 2 1 )  
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Continuing & Professional Education (CPE) Talk 
By Edward Ta

Accountancy Wing

CPE Talk was held vir tual ly for the f i rst  t ime 
amidst Covid-19 gather ing restr ict ions. The ethics 
talk on Corporate Culture was del ivered by 
Mr. Uantchern Loh, CEO (Asia Paci f ic)  of  Black 
Sun Plc and founding Chief Execut ive of the 
Singapore Accountancy Commission 
 
Start ing with the ci tat ion “Culture eats strategy 
for breakfast” ,  the apparent ly broad and 
vague  topic of  Corporate Culture was structural ly 
dissected and engagingly elaborated with 
contemporary examples and case studies by 
Mr. Loh. He shared the key elements of 
cul ture,  and how cul ture fol lowed from purpose 
and values before pragmatical ly delving into the 
cr i t ical   components for a successful  
implementat ion. 
 
Webinars may sometimes be found bor ing, but 
this talk was absolutely not.  With his wealth of 
knowledge and experience, the speaker untangled 
each of the issues with relatable i l lustrat ions, 
such as the prevalent “no U-turn” cul ture in Asian 
corporates. 

Ethics talk on Corporate Culture

We owe our special  thanks to Food Empire 
for  their  generous sponsorship.  The event was 
organized by a committee of Accountancy Wing 
members, headed by Kenneth Leong and 
compris ing Chan Siong Woon, Derr ick Kew 
(Emcee),  Nguyen To Giang, Pang Jun Xiang and 
Rosy Ooi,  wi th advice from Edward Ta and Yong 
Chin Lian ( former NUSBSA Director) .  

The event commenced with welcome remarks 
addressed to an audience of 60 people by Edward 
Ta, NUSBSA Director and Chairman of NUSBSA 
Accountancy Wing. 

Looking Up & Down For Success - 9 Lessons to Thrive in Life (11 December 2020)

An audience of over 60 people heard from two 
eminent speakers, Mr.  Stuart  Tan, Founder and 
CEO of Zero1, and Mr. David Lim, Everest 
Expedit ion Leader,  Author and Leadership Coach. 
 
The talk covered Nine Lessons Shared and Extra 
Lessons from Conversat ion with the Audience.  
 
Dream, and dream big  -  One tends to ei ther wait  
for or keep searching for sources of inspirat ion, but 
dreams indeed take root in understanding.   
 
Take actions  -  Ambit ious goals can be daunt ing to 
most people, leading most to give up along the way. 
 
Manage resources  -  Another key element of  
success is to manage resources eff ic ient ly and 
effect ively,  wi th one of the most valuable resources 
being a team to provide support  and assist  in 
execut ion. 
 
Manage risks  -  Risks can lead to fai lure,  but at  the 
same t ime the fear of  r isks can negate any 
possibi l i ty of  success. 
 
Overcome failures  -  One should not fear mistakes 
and fai lures, but i t  is also vi tal  to ensure that one 
can manage when such events mater ial ize. 

20 August 2020

Manage success  -  Most would recognize the 
importance of managing setbacks, yet success can 
often be a more dangerous foe by causing one to 
lapse into complacency and rely on previously used 
strategies. 
 
To Stuart ,  h is team was able to pick themselves up 
despite var ious setbacks due to resi l ience and 
persistence in fol lowing their  bel iefs.  A posi t ive 
mindset,  rather than dwel l ing on fai lures, is also 
important.  As David ment ioned, “Spectacular fai lures 
make l i fe interest ing”.  
 

Our Values



11th 
NUSBSA 
Charity 
Run By Jeannette Chan

16 January 2021 — The 11th NUS BSA Chari ty Run 
(BCR) – an annual f lagship event of  the Nat ional 
Universi ty of  Singapore (NUS) Business School – 
has attracted over 500 part ic ipants and raised more 
than S$525,000 as of 16 January. 
  
In spi te of  the pandemic, people are st i l l  running 
and donat ing to chari ty.  Presented by the NUS 
Business School Alumni Associat ion (NUSBSA) 
and supported by BIZAlum, the School ’s alumni 
off ice and the student- led NUS Bizad Club, the 
amount raised wi l l  go towards NUS Business 
School student bursar ies and the TOUCH 
Emergency Rel ief  Fund, an ini t iat ive by local 
char i ty organizat ion TOUCH Community Services. 
The rel ief  fund helps low-income famil ies affected 
by the pandemic. 
 
Over the past 10 years,  the BSA Chari ty Run 
(formerly known as Bizad Chari ty Run) had 
attracted 11,500 part ic ipants and raised over 
S$1.77 mi l l ion. This t ranslated to more than 180 
bursary awards for needy undergraduates and 
support  for 13 social  services agencies. 

First Ever Virtual Run 2021
Special Guest,  Mr Desmond Lee, Minister for 
National Development and Minister-in-charge of 
Social Services Integration ,  who kicked off  the 
run vir tual ly,  said,  “We have seen how the 
pandemic has taken a tol l  on many famil ies and 
individuals.  These uncertain t imes have been 
chal lenging in many ways, to those facing 
di ff icul t ies.  I t  is heartening to see the support  of  
over 500 part ic ipants and many other donors who 
have col lect ively raised more than S$525,000.” 
  
NUS President Professor Tan Eng Chye  said,   
“ I  commend the organizing team for their  
determinat ion and creat iv i ty by having the event 
take place vir tual ly with those taking part  
submit t ing their  proof of  complet ion. I t  is heartening 
to know that despite the chal lenges of 2020, the 
NUS Business School and her alumni have ral l ied 
together to support  a chari table cause.” 
  
Dean Andrew Rose, NUS Business School’s 
Dean ,  "Now, more than ever,  we need to come 
together.  I ’m real ly proud of al l  of  you who have 
stepped up and joined in this chari ty run." 
  
This year,  the vir tual  run’s part ic ipants included 
NUS Business School ’s alumni f rom overseas such 
as China, India and the Middle East.  Mr.  Zhang 
Runbin, Vice President of  the NUS Shanghai Alumni 
Chapter and President of  the Eastern China Alumni 
Network, NUS Business School,  is one of them. The 
NUS Execut ive MBA (Chinese) alumnus, who ran in 
Shanghai,  said,  “Through the school ’s f lagship BSA 
Chari ty Run, alumni f rom di fferent regions of the 
world ‘ reunited’  v i r tual ly. . . ”  
  
"A BIG THANK YOU to our generous donors, k ind 
sponsors and enthusiast ic part ic ipants for making 
BCR2021 such a meaningful  and memorable event 
for many. We look forward to seeing you again in 
BCR2022!" Jeannette Chan, Chairperson BCR2021. 
 

Article extracted from https://bizbeat.nus.edu.sg/press-release/article/nus-bsa-charity-run-
raises-record-sum-of-over-s525000-for-beneficiaries/



Community Engagement
NUS Day of Service

5 September 2020

By Lee Ming Yong & Catherine Chai

This year,  we supported Wil l ing Hearts,  a soup ki tchen 
that prepares, cooks and distr ibutes about 9,500 dai ly 
meals to over 40 locat ions is land wide, 365 days a 
year.    
 
The volunteer act iv i ty is themed as ‘Cooking with Your 
Heart  at  WILLING HEARTS’ and a total  of  37 volunteers, 
consist ing of NUSBSA board of directors,  NUSBSA 
alumni members and fr iends signed up. Volunteers 
helped out in preparat ion, cooking /  packing of food and 
cleaning of k i tchen, f rom 8.30am – 12pm. 
 

Our Mission 
"To build a 
compassionate 
& caring BSA 
community."



YMCA-NUS Business School Volunteer 
Service Management Programme (VSMP)
October to November 2020

The VSMP is a comprehensive al l - in-one management course 
conducted by lecturers from both YMCA and NUS Business 
School and faci l i tated by NUS Business School Alumni 
members. Since i ts incept ion in 2007, 159 Voluntary Welfare 
Organizat ion (VWOs) have part ic ipated and benef i t ted from this 
program. 
 
This year,  VSMP course sessions were conducted by trainers 
from both YMCA and NUS Business School Alumni Board 
Members for staff  and volunteers of  non-prof i t  organizat ion in 
Singapore. Faci l i tators were recrui ted from NUS Business 
School Alumni members and 19 of them signed up as volunteer 
faci l i tators.   
 
Four sessions were conducted covering var ious topics to equip a 
good number of  at tendees with required knowledge and ski l ls in 
non-prof i t  sector.  
 
Session 1: Planning (28 October 20) 
Session 2: Risk Management (4 November 20) 
Session 3: Media Management (7 November 20) 
Session 4: Control  for Performance (21 November 20) 
 
 

The YMCA-NUS Business School Volunteer Service Management Program (VSMP) is a professional cert i f icate 
course that equips volunteers and staff  of  non-prof i t  organizat ion with ski l ls and knowledge to implement 
community service program with excel lence. 

Our Value Preposition 
"Connect Business School alumni with each 
other while doing good for the community."



By Jordan Ng JunRong, Willie Wee & Pang Jun Xiang
Youth Wing

This event stood out f rom past ones, employing an 
ent i rely onl ine format (Zoom), tapping on vir tual  
breakouts rather than physical  ones. This meant 
that students were not deterred by having to make 
the special  t r ip to NUS or stay back late,  as was 
the case in past years’  events.  They could also 
toggle between conversat ions with var ious alumni 
easi ly and cont inue those conversat ions for 
considerably longer -  al l  f rom the comfort  of  their  
homes (or beds)!   
 
On 9 Dec 2020, the day of our event,  nearly 100 
students turned up, together with 10 alumni and 2 
professors.  We would l ike to give thanks to each 
of them: Tan Wen Yan, Ajay Gopal,  Adelyn Toh, 
Madel ine Lee, Ng Ye Li ,  Seow Yu Xin, Vanessa 
Tan, Chuxin Liao, Hu Yidi ,  Daniel  Lee, Prof 
Andreas Raharso and Prof Xu Le. With the 
cont inued support  of  our stakeholders,  we trust 
that our students wi l l  be empowered to make 
good special izat ion and eventual  career 
 decisions. 
 
 

Spotlight Series 
 The Spot l ight Series sees student 

break frui t fu l ly,  by heading out into 
var ious corners of  the working world to 

interview alumni who chartered their  
careers across a myriad of industr ies. 

These alumni could be ident i f ied through  
any number of  ways, including personal 

and "cold cal ls" v ia LinkedIn. Through 
up-close-and-personal interviews in the 

comfort  of  the alumni 's off ice, they get to 
share their  wealth of  insights managing their  
 

ambassadors spending their  summer 

Subsequent to the interviews, the insights are 
 

career and l i fe goals.

crystal l ized and consol idated into a book. This  
book al lows their  lesson learnt to be shared with 

not just  the few interviewees there and then, but 
also the the larger student body who picks up a copy 

Spec-Dating
Inspired by the popular concept of  speed dat ing, 
Spec-Dat ing aims to expose students to the 7 
Business School special izat ions, helping them 
make a more informed decision when choosing 
their  special izat ions (and eventual ly careers) down 
the road. Alumni were enl isted to share their  
journeys and perspect ives in taking up these 
var ious special izat ions with the student at tendees.  
   
T 

was formed in 2013 under 
the umbrel la of  the NUSBSA 
to serve NUS Business School 
students and alumni,  and 
create opportuni t ies for alumni 
to give back to school 
 
 This past year,  the Youth Wing 
mentored the student committee 
from NUS BizConnect to 
execute 2 events: 
Spec-Dat ing & Spot l ight 
ser ies.   

The BSA Youth Wing   

of the book to get a gl impse of them. 



Thank you!

Artwork by Mr Chua Hung Meng
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